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In the Matter of ) FEDERA

) mww COMMBRON
Implementation of the ) e SechETY
Telecommunications Act of 1996: )

)
Telecommunications Carriers’ Use ) CC Docket No. 96-115
of Customer Proprietary Network )
Information and Other )
Customer Information )

COMMENTS OF AMERITECH

ON PETITIONS FOR RECONSIDERATION

Ameritech submits these comments on the petitions for reconsideration filed with respect
to the Common Carrier Bureau’s Clarification Order in the above-captioned proceeding.!

Petitions were filed by GTE, Vanguard Cellular Systems, and Comcast Cellular
Communications. All three petitions raise the issue of the effect on cellular carriers of the earlier
CPNI Order’s conclusion that CPNI may not be used to market CPE. Vanguard’s and Comcast’s
filings simply include the petitions that they filed with respect to the CPNI Order on that issue.
GTE’s filing points out that the Clarification Order provides no relief in that regard even though
the Bureau noted that, if a customer purchased CPE from the carrier, the carrier could use CPNI
to market to that customer a bundle or package which included CPE.

Though all three petitioners allege “unique” aspects of the CMRS industry with respect to

the inclusion of CPE in packages that might be marketed using CPNI, in fact the cellular

! Order, DA 98-71 (released May 21, 1998) (“Clarification Order”) clarifying the Commission’s Second Report and
Order and Further Notice of Proposed Rulemaking, FCC 98-27 (released February 26, 1998) (“CPNI Order™).



situation involves merely a subset of the “customer-carrier relationship” applicable to any carrier
which embraces customers’ natural expectations that telecommunications-related products and
services should be available to them from any carrier serving them. To that extent, Ameritech
suggests the Commission address that larger issue by granting Ameritech’s Petition for
Reconsideration,? filed with respect to the CPNI Order, in that regard -- in particular Ameritech’s

request that the Commission reconsider:

@) its conclusion that §222 prohibits the use of CPNI, without customer consent to
market CPE and certain information services, such as voice mail, reasonably
related to a carrier’s telecommunications service offering or, in the alternative,
pursuant to §10 of the Communications Act of 1934, as amended, to forbear from
the application of §222 to the use of CPNI to market CPE and certain information
services, such as voicemail; and

2) its conclusion that §222 prohibits the use of CPNI without customer consent, to
market bundles or packages of products or services that contain “out-of-category”
products or services, or, in the alternative, pursuant to §10 of the Communications
Act of 1934, to forbear from the application of §222 to the use of CPNI to market

bundles or packages of products or services that contain “out-of-category”
products or services.

As Ameritech pointed out in its petition, customers’ view of what is appropriate for their
carrier to offer them extends beyond narrowly defined “telecommunications services” to
products or services that have a reasonable and logical (in customers’ minds) relationship to
underlying carrier services. Using the Commission’s own “total service” approach to CPNI,

CPE and reasonably related information services should be considered within the bounds of the

customer-carrier relationship.

2 And other similar petitions -- e.g., those filed by Bell Atlantic, BellSouth, USTA, SBC, GTE, and NCTA.
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By providing relief of this nature, the Commission can not only address the cellular

situation but also align its rules to coincide with the expectations of customers of all types of

carriers.

Respectfully submitted,

Michael S. Pabian

Counsel for Ameritech

Room 4H82

2000 West Ameritech Center Drive

Hoffman Estates, IL 60196-1025
(847) 248-6044

Dated: August 26, 1998
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CERTIFICATE OF SERVICE

I, Todd H. Bond, do hereby certify that a copy of the foregoing Comments of Ameritech
on Petitions for Reconsideration has been served on the parties listed on the attached service list,
via first class mail, postage prepaid, on this 26" day of August, 1998.

By:
Todd H. Bond
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